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The SE "State Road Transport Research Institute" (SE "SRTRI")

POLICY

OUR MISSION IS SCIENTIFICAL, EXPERT, ANALYTICAL, INFORMATIONAL,
TECHNOLOGICAL AND REGULATORY SUPPORT IN THE AREA OF ROAD TRANSPORT
CONCERNING ITS SAFETY, ENVIRONMENTAL FRIENDLINESS, EFFICIENCY,
COMPETITIVENESS, AND SUSTAINED DEVELOPMENT

Our core activity is aimed at meeting the needs of the industry in strategic areas such as
a competitive and efficient transport system; innovative development; safe for society,
environmentally friendly and energy-efficient transport; unimpeded mobility; interregional
integration; competence development; preservation and development of existing and
mastering of new areas of the enterprise business

The basic principles of SE “SRTRI” activity are:
Priority of customers’ needs and expectations;
Intolerance to manifestations of corruption;
Non-discriminative activity;

Impartiality;

Competence and objectivity;

Openness;

Confidentiality;

Responsibility;

Responsiveness to customers’ appeals and complaints;
* Risk-based approach.

SE “SRTRI” carries out its activity through:

 Delivering services that meet customer and applicable normative, statutory and regulatory
requirements;

e Ensuring and maintaining the necessary level of personnel competence;

e Periodical monitoring and/or measurement performance of products, services and
processes of the management system SE "SRTRI" and its management subsystems;

o Effective application and continual improvement of the management system SE "SRTRI"
and its management subsystems;

e Managing the risks and opportunities to improve the performance and effectiveness of the
management system SE "SRTRI" and its management subsystems;

* Mutually beneficial collaboration with suppliers and subcontractors that meet requirements
and needs of SE “SRTRI";

* Prevention of corruption actions.

This Policy provides a framework for setting and reviewing management system SE "SRTRI"
and its management subsystems objectives.

The top management of SE “SRTRI” assumes:

Responsibility for the effectiveness of the management system SE "SRTRI" and its
management subsystems, and for maintaining the Policy, ensuring the appropriate environment
and availability of resources needed, and

Commitment to periodically review and assess-the-Policy to ensure its continuing suitability
for the enterprise and conformity with applicable regquirements.
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